
 
 

Following up 
 
We want to engage people in ways that generate knowledge, not just 
provoke reactions. Here are examples of follow-up questions for 
interviews: 
 

 What makes you say that? 
 

 Why did you do that? 
 

 Why did that work? (How did that work?) 
 

 What’s an example of that? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
All materials ©2007 The Harwood Institute for Public Innovation 


